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Summary

An agreement between DHS and the State Court Administrator’s Office makes it possible
to obtain federal 1V-E funding for juvenile court services (JCS) cases previously known
as “payment only” cases. DHS has agreed that DHS staff will:

 Make caseentriesinto FACS.

* Process payments.

* Send Placement Agreement to refer the child to providers.

* Refer casesto FCRU the same as for other foster care cases.
* Provide Medicaid and Foster Care Recovery services.

The agreement spells out the responsibilities of income maintenance, foster care recovery,
juvenile court officers, and DHS local, regional, and central office staff. While some
activities remain unchanged, there are additiona dutiesin someinstances. A summary of
the agreement is attached to this manual letter. Each regional administrator and chief
judicial court officer has a copy of the full agreement.

All formsfor use by the juvenile court officersfor IV-E agreement cases are carried at
Anamosa at thistime and may be ordered directly by thejudicial district. If you have a
local agreement to provide the forms, you may continue to do so. Juvenile court officers
have received training on the use of the forms.

The FACS system will “read” these casesfor IV-E federa financia participation

eligibility the same as for other foster care cases, so it isimportant to obtain and record
the needed IV -E information from the juvenile court officer.
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The effective date for IV-E Medicaid digibility may be set back to March 1, 1995, for
current placements, aslong as all 1V-E eligibility standards are met. For new placements
IV-E Medicaid eligibility may be established no more than three months before the month
of application, when all IV-E éligibility standards are met.

We look forward to a successful DHS/JCS collaboration on this agreement.

Effective Date

Immediately.

Additional Information

Refer any questions on this material to the regional service administrator.

Attachment



SUMMARY: FOSTER CARE AGREEMENT
BETWEEN IOWA DHSAND JUDICIAL DEPARTMENT

The agreement was signed by DHS Director Charles M. Pamer and State Court Administrator William J. O’ Brien on March 1, 1995.
It will be effective until June 30, 1996. The agreement is subject to changes in state and federal laws or policies. David Boyd, for the
Court and Mary Nelson, for DHS, are responsible for the administration of the agreement.

Foster Care

Judicial Department Responsibilities

Department of Human Services Responsibilities

Provide each child with protections found in Section 427 of Title
IV-E of the Social Security Act and lowa' s Title IV-E Plan.

Make child’s case file available for review by DHS, its authorized
agents, the State Auditor’s Office, or federal reviewers, so DHS
can perform its oversight responsibilities.

Maintain afile with:

» Chronological narrative of contacts

* Documentation of 1V-E eligibility

» Case plan that meets Section 427 standards

Foster care staff (DHS service worker):

» Make computer entries necessary to process payments.

Division of ACFS:
e Administer state plansfor IV-B, IV-D, IV-E, and Title XIX.
» Issuepolicies, rules and regulations on program matters.

* Provide employees manuals, clarification requests,
interpretive memos and federal foster care policy.

» Give 30-day prior notice when changes are anticipated.

* Prepare an annual report of expenditures under this
agreement.

DHS:

* Providetraining to JD personnel who enroll in DHS courses,
policy meetings, or other training sessions.
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Foster Care Recovery

Judicial Department Responsibilities

Department of Human Services Responsibilities

Initiate court-ordered support obligation by sending parent’s
names to DHS on one of two DHS forms.

When child receives (or may be eligible to receive) unearned
income:

Ask parentsto apply for benefits for which the child may be
eligible (and do thisfor them if they have not donesoin 30

days).

Refer appropriate cases to SSI Advocacy Project within 30
days.

Notify DHS Bureau of Finance if achild receives SSI or other
unearned income.

Foster Care Recovery Unit staff:

Provide the Chief JCO with the name of afoster care recovery
contact person for each DHS region.

Determine parental liability recommendations, inform the JD
worker, and present to the court or establish an obligation
under lowa Code Chapter 252C.

Open and maintain datafiles.

Contact child or parents to complete additional parental
liability information not known by the JD worker.

Service worker:

Apply for DHS to be named payee for SSI or other payments
if the child will bein care over 90 days.

ML X111-J(1)-25




IV-E and Medicaid Eligibility Deter mination

Judicial Department Responsibilities

Department of Human Services Responsibilities

For foster careand PMIC placements:

* Give parents FC Medicaid Application within three days of
placement, complete if parents do not return form within five
days, return to IM worker two days after its return.

* Send completed IV-E FC Service Standards form to IM within
five days of placement.

* Ask parentsto apply for Social Security card; apply for them
after 30 days.

* Notify IM of any changesin eligibility and answer IM
guestions.

» Participate in reviews by following time lines and delivering
or completing FC Service Standards form every six months,
FC and Subsidized Adoption Review every 12 months, and
Public Assistance Eligibility Report (PAER) every month.

» For IV-E-digible children placed out of state, tell providersto
apply for Medicaid in their state.

» Advisethefoster care provider to take the child to the
assigned managed health care provider (if the child residesin
acounty in which Medicaid recipients participate in Managed
Health Care) until notice is received to discontinue managed
health care.

*  Work with IM to acquire information for subrogation, health
insurance, and Health Insurance Premium Payment (HIPP)
program.

Service worker:
*  Open and maintain data files for payment

*  Send Placement Agreement to refer the child to providers.

IM worker:
» For PMIC cases, open and maintain data files for payment.

» Contact JD staff for information needed for eligibility
determination.

* Determine Medicaid and IV-E €eligibility, notify and maintain
Medicaid ABC case.

» Complete eligibility redetermination when the child leaves
foster care and notify appropriate persons of the decision.

* Notify the JD when IV-E or Medicaid eligibility review are
due.

Division of Medical Services:

* Provide Medicaid manual and forms for each judicial district
office.

Regional administrator or designee:

* Serveasthe contact person for Title IV-E and Medicaid
eligibility questions.

ML X111-J(1)-25
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FOSTER CARE PAYMENT

The Department's responsibility for foster care paynent is broader than its
responsibility for foster care services. The policies and procedures for
paynment in this chapter are the same for all children for whomthe Departnent
has paynent responsibility, regardless of whether the services are provided
under Department supervision

The Code of lowa provides that individuals and their parents or guardi ans have
primary responsibility for paying the cost of care and services provided by

t he Department, consistent with their incomes and resources. Wen state funds
are used to pay for foster care, the Departnent pays the provider for the
foster care and recovers funds fromthe parents and child according to provi-
sions in Xl I11-J(2), "Foster Care Recovery." \Wen Medicaid funds are used to
pay for services for foster care placenment at specialized psychiatric institu-
tions, the Departnent pays the difference between client participation and the
facility's nedical per diemrate according to provisions in this chapter

Eligibility requirenents for foster care services and state paynent for foster
are placenent are found in Xi11-J, FINANCIAL ELIG@BILITY FOR FOSTER CARE. In
some cases the Department can get federal matching funds to offset foster care
costs. Eligibility requirenents for Title |IV-E Foster Care Assistance are
included in this chapter. Eligibility for Social Services Block Gant funding
is covered in XIll-A. Eligibility for Refugee Resettlement funding is covered
in XII-F

LEGAL BASI S

Public Law 96-272, the Adoption Assistance and Child Wl fare Act of 1980,
created a new division E under Title IV of the Social Security Act, titled
"Federal Paynents for Foster Care and Adoption Assistance." The purpose of
the aw was to strengthen the program of foster care assistance for needy and
dependent chil dren.

O her federal |aws governing the use of federal funds for foster care include
Title I'V-B of the Social Security Act and Social Services Bl ock G ant
legislation. Title IV-B and I V-E regul ations are found in Title 45 of the
Code of Federal Regul ations, Chapter XIll, Subchapter G those for the Socia
Services Block Grant in Title 45 of the Code of Federal Regul ations, Part 96,
Subpart G

| owa Code Chapter 234 in Sections 35 through 39 authorizes the Departnment to
pay for foster care. The legislature establishes specific |evels of

rei mbursement through appropriations bills. Adnministrative rules for foster
care paynent are found in | AC 441--156, for purchase of service contracts in
| AC 441--150, and for Social Services Block Gant funds in | AC 441--130

| owa Departnment of Hunman Services Revi sed January 24, 1989
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FOSTER CARE PAYMENT

WORKER RESPONSI BI LI Tl ES

Pol i cy

When a child becones eligible for foster care paynent, the caseworker has the
follow ng responsibilities:

A. Determine whether the child is eligible for Social Services Block G ant
fundi ng for services.

B. Determine the nmaintenance costs of the child s placement.

C. Deternmne the income and resources available to the child and the
contribution the child shall nmake toward the cost of foster care.

D. Obtain a Medicaid application fromthe child s parents, guardian or other
responsi bl e persons (relative, guardian ad litem attorney) and facilitate
atinely determnation of IV-E and Medi caid benefits by the I M worker.

E. Apply for a social security nunber for the child, unless the child has a
nunber or the parents will apply.

F. Determine the financial situation of the parents and provide information
to the Foster Care Recovery Unit.

G Determne whether the child is eligible for I'V-E funding for foster care
mai nt enance, in cooperation with the I M worker.

H  Determne whether the child has a disability that could qualify for SSI
and, if so, help the parents apply or apply on the child' s behalf.

I. Gve adequate and, when required, tinely notice to the client of
Depart nent deci sions regarding foster care services.

Comment

These responsibilities apply to all cases where the Departnent is naking
foster care paynent, including those that the Department does not supervi se.
(When foster care is court-ordered, the court assumes part of the respon-
sibility for parental liability determ nation.) Specific policies and proce-
dures for each of these responsibilities are found in this chapter, XI11-J(2),
Xi11-3(3), XIl1-A (for Social Services Block Gant funding), and |I-E (for
notice requirenments). |ncone maintenance responsibilities for IV-E eligibility
determi nation are also covered in VIII-H

| owa Departnment of Hunman Services Revi sed August 14, 1990
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FOSTER CARE PAYMENT

WORKER RESPONSI BI LI TI ES (Cont . )

Procedure

The results of these determ nations shall be docunented in the case record and
entered into the Service Reporting System and the Autonmated Benefit Cal cul a-
tion System as prescribed by XIV-A for SRS and by Xl V-B, XIV-B(5), and

XI V- B- Appendi x for ABC.

Comment

Entries on these systems govern the ampunt of paynent and the source of funds
for paynent.

Initial Determ nation

Pol i cy

Whenever possible, the worker shall conplete all of these determ nations
on or before the date that the child enters foster care placenent.

Comment

Cases cannot be entered into the Service Reporting System or the Autonated
Benefit Cal cul ati on System w t hout assigning funding sources. |If entries
are made without nmaking all of these determinations, it is likely that
sources of public and private funds to offset foster care expenses are
over|l ooked. |f expenses are charged to federal funds wi thout an accurate
eligibility determ nation, these errors can result in fiscal sanctions
agai nst the Departnent.

Redet er mi nati on

Pol i cy

When a service worker becones aware of a change in circunstances of the
child or the fanmily which mght affect the anount of support available to
a child or the child s eligibility for federal funding for naintenance or
Medi cai d benefits, the worker shall determ ne the inmpact of the change,
enter corrected information, and informthe | Mworker via the Exchange of
I nformation, form 470-2708.

Comment

See Xl I1-J-Appendix for instructions for form 470-2708. Redeterm nation
does not affect the date of review

| owa Departnment of Hunman Services Revi sed August 14, 1990
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FOSTER CARE PAYMENT

WORKER RESPONSI BI LI TI ES (Cont . )

Redet erm nati on (Cont.)

Conmment (Cont.)

EXAMPLES:

1. The child noves to a facility with a | ower mai ntenance cost. The
servi ce worker shall determine the effect of this change on the
amount of the parental liability and any contribution fromthe
child. This could affect the child's eligibility for Title IV-E
and Medicaid federal funds (determ ned by the | M worker).

2. The parent reports loss of a job and nedical insurance coverage.
The worker shall deternmine the effect of this change on parenta
liability and enter the change of insurance coverage in the ABC
system If the child's Medicaid eligibility is being determ ned
with the fanmily at hone, this informati on should be provided to the
I M wor ker .

Revi ew
Pol i cy
Every six nonths, the worker shall do a conplete review of the paynent

determ nations, including all the factors |isted under WORKER|
RESPONSI Bl LI TI ES]

Comrent

Specific procedures are included in the sections pertinent to each
determ nation. Periodic reviewis necessary to verify the informtion
bei ng used to deternine paynent sources and to conply with federa
requirenments in the Social Services Block Gant, Title |IV-E Foster Care
Assi stance, and Medicai d Prograns.

Noti fi cati on

Pol i cy

The worker shall notify the client orally and in witing when services or
assi stance is approved and when the Departnent proposes to take adverse
action regardi ng services or assistance.

| owa Departnment of Hunman Services Revi sed August 14, 1990
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FOSTER CARE PAYMENT

WORKER RESPONSI BI LI TI ES (Cont.)

Notification (Cont.)

Comrent

Adverse action is defined as ternination, reduction, or suspension of
services or benefits. For the purposes of this policy, all types of
foster care placenent and funding are considered to be part of a single
"service"; changes anong them do not constitute an adverse action.
Simlarly, when foster care paynment is stopped because the child is
tenporarily absent from placenent but is expected to return, this does not
constitute a suspension of eligibility.

Medicaid is a separate programwi th specific notice and eligibility
requirenents. Issuing specific notice regarding the Medicaid programis
the responsibility of the assigned | M worker.

Legal reference: 441 |AC 7.7(17A)
Procedure
Gve notice to the child and to the child' s parent or guardian (if at a

di fferent address) using form 470-0602, Notice of Decision: Services.
I ncl ude reasons and nmanual references in the notice. Exanple:

Your eligibility for foster care services ends (date)
because (reason and manual reference).

VWen there is a change (reduction or suspension of services or benefits)
inthe child s situation that may affect the child' s Medicaid eligibility,
notify the I Mworker of the change via the Exchange of Information. The

I Mworker will then conmplete the automatic redeternmination and issue a
noti ce regardi ng Medi caid benefits.

Comrent

Further information on notice requirenents is found under separate program
and funding sections in this chapter; in 18-A, [Issuing Notification;| and
in 1-E, [NOITCE OF DECISION.] See 18- Appendix for instructions for form
470- 0602.

| owa Departnent of Human Services Revi sed April 24, 2001
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FOSTER CARE PAYMENT

Reserve page 6 for future use.

| owa Departnent of Human Services Revi sed April 24, 2001
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FOSTER CARE PAYMENT

Reserve pages 7 through 25 for future use.

| owa Departnent of Human Services Revi sed April 24, 2001
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FOSTER CARE PAYMENT

GENERAL FOSTER CARE PAYMENT

Pol i cy

The Departnent shall pay for each day of foster care while the child is in
pl acenent. Exceptions are:

¢ Placements in shelter care facilities participating in the alternative
paynment system

¢ Days covered by reserve bed paynents.

¢ Foster fanmly care respite days.

Payment is made for the day the child enters placenment, but not the day the
child | eaves placenment. (Exception: See Reserve Bed Days.) |If the child
enters and | eaves pl acenent on the sanme day, the Departnment pays for that day
of foster care.

Except for independent |iving maintenance paynents, paynents are issued at the
end of the nmonth in which the care was provided, or when the child | eaves the
facility, whichever is sooner.

Paynment is based on a daily rate, regardl ess of the nunber of days in the
nonth. Paynment for a stay of less than a full nonth is prorated at the daily
mai nt enance rate.

Comrent

This policy assunes that the Departnent has the authority to pay for foster
care as discussed under Legal Status in X II-J.

In order for the child to be considered in placenent, Departnment |icensing
rules and the Departnent's policies and procedures regarding i ntake nust be
followed. Specific licensing requirenments related to intake are found in
XII-A 12-B, and XII-C

| owa Departnent of Human Services Revi sed April 24, 2001
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FOSTER CARE PAYMENT

GENERAL FOSTER CARE PAYMENT ( Cont.)

Conment (Cont.)

When a child enters placenent and | eaves on the sane day, whether due to
runni ng away or a change in placenent decision, the facility has provided
services and shall receive paynent.

Procedure

Mai nt enance paynents for a full nmonth of care and for children who enter a

pl acenent during the nonth and stay through the end of the nonth are generated
automatically each month by the Autonated Benefit Cal cul ati on (ABC) System

Mai nt enance paynents for children placed during the nonth nmust be prorated by
the worker. See Xl V-B(5) for specific procedures.

The nunber of days paid is calculated as follows:

A. Full month (any length): 30 days.

B. Entering (or in care) the first of the month, |eaving during the nonth:
Date | eaving nmi nus one.

C. Entering during the nonth, l|eaving during the nonth: Date |eaving mnus
date entered.

D. Entering during the nonth, staying into next nonth: Last day of the nonth
m nus date entered plus one.

EXAMPLES:

1. Aaron A is placed in foster fanily care February 1 and | eaves May 1.
Paynment is made for 30 days of care in February, March, and April. No
paynent is nade for My.

2. Barbara B. |eaves placenment in a foster famly home on June 24.
Paynment is made for 23 days in June. (24 - 1 = 23)

3. Chuck C is placed in a foster hone on Septenber 4 and | eaves
Sept enber 18. The foster hone is paid for 14 days of care. (18 - 4
= 14)

4, Dawn D. is placed in a foster famly hone on Cctober 26. The foster
hone is paid for 6 days in Cctober. (31 - 26 + 1 = 6)

| owa Departnent of Human Services Revi sed July 7, 1992
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FOSTER CARE PAYMENT

GENERAL FOSTER CARE PAYMENT ( Cont.)

Youth Age 18 and QO der

Pol i cy

Foster care paynents to youth age 18 and 19 shall be limted to those who
are eligible based on the definition of a child, age, type of placenent,
and a voluntary placenent agreenent, as foll ows:

1. Except for unacconpani ed refugee mnors and youth granted exceptions
as provided in paragraph 3, payment for youth who are 18 years of age
shall be Iimted to foster famly care or independent I|iving.

2. Except for unacconpani ed refugee mnors and youth granted exceptions
as provided in paragraph 3, payment for youth who are 19 years of age
shall be limted to independent |iving.

3. The regional admnistrator or designee shall grant an exception for
payment for group care for a youth age 18 or 19 or for a famly foster

care for a youth age 19, when the child nmeets all the follow ng
criteria:

a. The child does not have nmental retardation.

b. The child is at inmnent risk of becom ng honel ess or of failing
to graduate from hi gh school or obtain a general equival ency
di ploma. "At inminent risk of becom ng honel ess" shall nean that
a less restrictive living arrangenent is not avail abl e.

c. The placenent is in the child s best interests.

d. Funds are available in the region's allocation. Wen the
regi onal adm nistrator has approved paynent for foster care,
funds which may be necessary to provide paynent for the tine
peri od of the exception, not to exceed the current fiscal year
shal | be considered encunbered and no | onger avail abl e.

Comrent

See XI11-J, ELIGBILITY FOR FOSTER CARE: Legal Status: Voluntary
Pl acenent for Children Aged 18 or A der for information on placenent
agreenents.

| owa Departnment of Hunman Services Revi sed June 29, 1993
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FOSTER CARE PAYMENT

GENERAL FOSTER CARE PAYMENT ( Cont.)

Youth Age 18 and O der (Cont.)

Conment (Cont.)

Fundi ng for services for persons with mental retardation is the
responsibility of the county when the person has | egal settlenent pursuant
to lowa Code Section 222.60(1).

The region may wi sh to establish a conmittee to revieweligibility for
youth currently receiving services who have been reconmended by their case
worker to receive a paynment exception when they are no |onger eligible for
foster care paynments due to age. The region nay also want to involve its
i ndependent 1iving specialist.

Legal reference: 441 |AC 156.20(1)"b," 202.1(3), and 202.3(3)
Procedure

Each region's funding allocation shall be based on the region's portion of
the total nunber of children in foster care on March 31, 1992, who would
no | onger be eligible for foster care during the fiscal year beginning
July 1, 1992, due to age, excluding unacconpani ed refugee m nors.

Each regi on shall establish a review process to determnmine when to grant
exceptions and a nonitoring systemto track fiscal and program data.

A timely notice of decision shall be sent to each youth determi ned to be
no longer eligible for foster care. The notice for an exception that has
not been approved should state why the youth failed to neet all the
criteria for an exception to be granted.

The child' s eligibility for the exception shall be docurmented in the case
record. An exception that is approved should include type of placenent,

time period, total cost of services, and why it has been approved.

Pur chase of Service Agreenent Required For Paynent

Pol i cy

Except for paynments to foster parents or youth in independent |iving,
foster care paynment shall be limted to providers with a purchase of
service contract in force.

| owa Departnment of Hunman Services July 7, 1992
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FOSTER CARE PAYMENT

GENERAL FOSTER CARE PAYMENT ( Cont.)

Purchase of Service Agreenent Required For Paynent (Cont.)

Policy (Cont.)

If a child was placed before July 1, 1992, in a facility reinbursed

t hrough a nechani sm ot her than purchase of services, paynent nay continue
t hrough Septenmber 30, 1992. After that date paynent shall be nmade only

t hrough a purchase of service agreenent.

Coment

As of Septenber 30, 1992, a PCS contract rmust be in force for paynent to
be made from foster care funds. Juvenile court service workers may pl ace
children in a non-POS facility, but the Departnent is unable to pay for
that placenent fromfoster care funds.

Legal reference: 441 | AC 156.20(2); lowa Code Section 234.35

Cl ot hi ng Al |l owances

Pol i cy

VWhen in the judgnent of the worker clothing is needed at the tine the
child is removed fromthe child' s honme and placed in foster care, an
al | owance may be authorized, not to exceed $250.00, to purchase cl othing.

The worker may approve a second clothing all owance, not to exceed $100. 00,
not nmore than once within a cal endar year when a child in foster care
needs clothing to replace lost clothing or because of unusual growth or
wei ght change, and the child does not have escrow funds.

Comment

The clothing all owance shall be used for children in foster famly care
and group care. A clothing allowance usually is not needed for children
in shelter care, because the placenents are short term \hen children

nove from one foster hone to another, the foster parents are responsible
for passing on clothing accunulated during the child' s stay in the hone.

Legal reference: 441 | AC 156.8(1)

| owa Departnment of Hunman Services July 7, 1992
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FOSTER CARE PAYMENT

GENERAL FOSTER CARE PAYMENT ( Cont.)

Cl othing Al owances (Cont.)

Pr ocedur e

Since the child and the child' s parents are primarily responsible for the
cost of the child's care, first approach the parents to supply the needed
clothing. If clothing is not available fromthe child's famly, explore
the child' s financial resources, including the child s escrow account, if
any. |If no resources exist, the allowance can be authorized. Docunent
this determination in the case record.

Docunent in the case record requests for the initial $250 all owance and
for any additional allowance. Verbal approval is required before clothing
i s purchased.

Fol l ow this sequence to adninister the clothing all owances:

1. The worker and the foster care provider agree on the clothing itemns
needed, and the worker gives verbal approval to the provider to
purchase clothing, not to exceed $250. Deternine the imediate
clothing needs within the first 30 days of foster care placement.

2. The foster care provider purchases the clothing and informs the worker
of the cost of the clothing. |If the entire allowance has not been
spent during the nonth the purchases were approved, the remaining
amount nay be used as needed to purchase clothing during the year
The worker may request receipts if there are questions about the use
of the clothing all owance.

3. The worker docunents the total cost of clothing purchased in the case
record, based on the provider's statenent, and generates rei nbursenent
t hrough the ABC system (See Xl V-B(5) for instructions on generating
t he rei mbursement through the ABC system)

| owa Departnment of Hunman Services July 7, 1992
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FOSTER CARE PAYMENT

GENERAL FOSTER CARE PAYMENT ( Cont.)

Correction of Overpaynents

Pol i cy

VWhen a foster care provider is overpaid for foster care mmintenance

t hrough the Automated Benefit Cal culation (ABC) System the worker shal
notify the provider of the overpaynent, request a refund, correct the
paynment history and, if necessary, request assistance to collect the

r ef und.

Comrent

If a foster care provider receives an overpaynent, the worker is
responsi ble for recovering the funds and correcting the paynent history.

Pr ocedur e

Notify the provider of the overpaynent and request a refund. This can be
done verbally, and should be docunented in the child' s case record.

When a refund is received, issue the provider form AA-1201-0, Oficia
Recei pt. Send the refund and form AA-2320-0, Correction of Paynent

Hi story, to the Departnent of Human Servi ces Cashier, Room 14, Hoover
State OFfice Building, Des Mines, lowa 50319-0114. Instructions for
conpl eting form AA-2320-0 are found in XI11-J-Appendi x. Instructions for
form AA-1201-0 are found in XX II-B-Appendi x.

If the refund or a plan for making the refund is not received by the
Departnment within ten days of notification by the Departnent, send a
witten request to the provider by certified mail.

If the refund is not received within 30 days of initial notification by

t he Departnent, request the assistance of the purchase of service project
manager, or the regional service supervisor in direct foster fanly care
servi ces.

If the project manager or service supervisor is unable to secure a refund,
t he regi onal adm nistrator or designee shall request the assistance of the
Depart ment of |nspections and Appeal s.
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FOSTER CARE PAYMENT

SHELTER CARE

Pol i cy

Payment for shelter care fromfoster care funds is linmted to youth under the
age of 18.

The funds avail able for reinmbursement of shelter care are linmted to

$8, 329,039 (state share: $6,710,720) for fiscal year 1995. There shall be an
all ocation to each regi on based upon 96% of the |licensed or approved shelter
care beds in that region as of April 1, 1993. Upon witten agreement of the
af fected regional administrators, regions nmay transfer shelter care funds from
one region to anot her

If it appears that shelter care utilization will exceed 96% of the beds
licensed or approved as of April 1, 1993, paynents to shelter care providers
shall be prorated to ensure that the total does not exceed the dollars

avail abl e for shelter care reinbursenent.

No purchase of service contract for shelter care services for fiscal year 1995
shal I guarantee paynent for nmore than 96% of that shelter's licensed capacity
as of April 1, 1993.

The rei nbursenment rate for shelter care is 2% over the provider's rate in
ef fect June 30, 1993, up to a maxi num of $76.61 per day.

Conment
Legal reference: 441 | AC 156.11(3)

Paynment Opti ons

Pol i cy

Public and private juvenile shelter care facilities approved or |icensed
in lowa have the option of selecting either of the follow ng two nethods
of reimbursenent subject to the limtation of state funds and the limt

i nposed by the cap at 96% of utilization of |icensed beds noted above.

1. To be paid according to the Departnent's accounting, reporting, and
rei mbur sement procedures established for the purchase of service
system The unit rate shall not exceed $76.61 per child per day.

2. To be paid a nonthly sumwhich is calculated by nultiplying the
agency's unit cost (as deterni ned according to nmethods used in the
purchase of service system) by the utilization factor

| owa Departnment of Hunman Services Revi sed July 5, 1994
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FOSTER CARE PAYMENT

SHELTER CARE (Cont .)

Paynment Options (Cont.)

Policy (Cont.)

The utilization factor shall be either the average Departnment nonthly
utilization for the last 12-nonth period or the Departnment's projected
utilization, whichever is greater. Only units of service for which
the Department is authorized to pay shall be considered when

determ ning the utilization factor

No purchase of service contract for shelter care services for fisca
year 1994 shall guarantee paynent for nore than 96% of the shelter's
licensed capacity as of April 1, 1993. The unit rate shall not exceed
$76.61 per child per day.

Comment

Shelter care has irregular, unplanned utilization. One day the facility
may be at capacity and the next day it nay be enpty. This type of
utilization can cause agencies cash flow problens. In order to pronote
the availability of shelter care beds and address the cash flow probl em
the Departnent allows for an alternative paynent system based on the
average utilization for the previous 12 nonths.

Legal reference: 441 | AC 156.11(3), 150.3(234)
Procedure
If the facility elects to be paid according to the regul ar purchase of

service rei nbursenent system follow the procedures for paynment of group
care facilities found under Paynment to lowa Facilities.

If the facility chooses to be paid under the alternative system

1. Conmplete formRS-1125, Autonated Benefit Cal cul ati on Turnaround
Docurrent, followi ng the instructions in XIV-B(5), except enter zeros
into the benefit amounts in Field 151 of Section VI. The maintenance
is not paid through ABC.

2. Complete formRS-1120-0, Service Reporting System and review form
AA-2241-0, Purchase of Service Provider Invoice, to ensure that the
units of service are correct and that the billing anmount is zero.
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FOSTER CARE PAYMENT

SHELTER CARE (Cont .)

Paynment Options (Cont.)

Procedure (Cont.)

The Department's project manager and the facility conplete form 470-0638,
Shelter Care Contract, as discussed in XV-A-Appendix. The facility
submits form 625-5297, C aim Order/d ai mVoucher, at the end of each
month. The billing amount is the product of the facility's utilization
factor and the facility's unit cost. The facility's unit cost is the sum
of the maintenance and service costs.

Coment

The alternative paynent systemfor shelter care facilities uses form
470-0638 rather than the regul ar purchase of service contract. Both

mai nt enance and service are paid at the end of each nonth through the

subm ssion of form 625-5297.

Si x- Mont h Adj ust nent s

Pol i cy

Facilities participating in the alternative paynent systemfor shelter
care shall be reinbursed each six nonths for the units of service provided
to the Department in excess of the six-month utilization factor

The six-month periods shall end Decenmber 31 and June 30. The anmount of
rei mbursement shall be determined by multiplying the facility's unit cost
by the nunber of excess units.

The total reinmbursenent to the agency shall not exceed the facility's
al | owabl e costs under the purchase of service system Agencies shal
refund any paynents which have been nade in excess of the agencies

al | owabl e costs.

Coment
The actual units of service provided will probably vary fromthe
contracted anpunt. |If the facility has provided nore units, the

Department pays the facility for the excess units.

If the facility has provided fewer units, the facility is not required to
refund noney unl ess the total Departnent paynents to the facility have
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FOSTER CARE PAYMENT

SHELTER CARE (Cont .)

Si x- Mont h Adj ust nents (Cont.)

Conment (Cont.)

exceeded the facility's allowable costs, as determ ned by the Purchase of
Service Unit. This is unlikely to occur since the allowable costs of npst
facilities far exceed the Departnent's rei mbursenent rate.

Legal reference: 441 | AC 156.11(3)"a" and "b"
Procedure

The facility is responsible for subnmitting form 625-5297, Caim
Order/ d ai m Voucher, to the Department within 30 days of the end of the
six-nmonth period. The Departnent is responsible for ensuring that the
nunber of excess units is correct. |If the facility is responsible for
returning funds to the Departnent, informthe Bureau of Purchased Services
so that they may coordinate this return.

Reserve Bed Paynents for Hospitalizati on and Prepl acenent Visits

Pol i cy

Payments for reserve bed days shall be nade only when the intent of the
Departnment and the facility shall be for the child to return to the
facility after the absence. Paynent shall be cancel ed and paynents
returned if the facility refuses to accept the child back

Staff fromthe facility shall be available to provide support to the child
and famly during the absence. The provider shall docunent the use of
reserve bed days in the daily log and report the nunmber of reserve bed
days clained in the child's quarterly report.

Paynment for reserve bed days in shelter care shall be nade under the
foll owi ng circunstances:

1. Hospitalization. Reserve bed paynment shall be made for days a child
is absent fromthe facility for hospitalization when the absence is in
accord with the foll ow ng:

a. The facility shall contact the worker at |least 48 hours in
advance of a planned hospitalization and within 24 hours after an
unpl anned hospitalization.
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FOSTER CARE PAYMENT

SHELTER CARE (Cont .)

Reserve Bed Paynents for Hospitalization and Preplacenent Visits (Cont.)

Policy (Cont.)

b. Paynent shall not exceed 14 consecutive days, except upon prior
witten approval of the regional admnistrator. |In no case shal
paynment exceed 30 consecutive days.

c. Paynent shall be cancel ed effective the day after

(1) The Departnent and the facility agree that the return would
not be in the child s best interest, or

(2) A decision is made by the court or parent in a voluntary
pl acenent not to return the child.

2. Preplacenent visits. Reserve bed paynent shall be nmade when a child
is maki ng a planned prepl acenent visit to another foster care
pl acenent or an adoptive placement when the absence is in accord with
the foll ow ng:

a. The visits shall be consistent with the child' s case permanency
pl an.

b. Paynent shall not exceed two consecutive days.
Conmrent

Shelter care facilities are intended to provi de enmergency, short-termcare
until a nore permanent |iving arrangenent can be nade. Allowi ng a shelter
care bed to be "reserved" for a child should be consistent with the
intention for shelter care.

Reserve bed paynents in juvenile shelter care facilities shall be approved
only when the child requires hospitalization or is on a prepl acenent
visit. No other types of reserve bed payments in juvenile shelter care
facilities shall be approved.

Because children in shelter care have often been "on the run" and may
require nmedical treatnment in a hospital, this policy allows reserve bed
paynments for that purpose. As preplacenent visits are often required to
obtain an appropriate placenent for the child, up to 2 consecutive days
are allowed to obtain a placement in a group or foster fanmily home or an
adopti ve hore.
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FOSTER CARE PAYMENT

SHELTER CARE (Cont .)

Reserve Bed Paynents for Hospitalization and Preplacenent Visits (Cont.)

Conment (Cont.)

Al t hough this policy prohibits other types of reserve bed payments, it
does not prohibit a child who | eaves the facility for a planned or

unpl anned absence fromcontinuing to be a resident of that facility for up
to 24 hours. Many runaway youth are apprehended or return within a few
hours. |If doubt exists regarding a particular facility's discharge
policy, consult with the facility's purchase of service project manager

NUMBER COF RESERVE BED DAYS | N SHELTER CARE

Regi onal Adnmi ni strator

Reason Wor ker Appr oval Appr ova
Hospitalization Up to 14 consecutive days Up to 30 consecutive
days
Prepl acenent Visit Up to 2 consecutive days N A

Legal reference: 441 | AC 156.10(3)

FUNERAL EXPENSES

Pol i cy

VWhen a child under the guardi anship of the Department dies, the Depart ment
wi Il pay funeral expenses not covered by the child's resources, insurance, or
ot her death benefits, the child' s legal parents, or the child s county of

| egal settlenent, not to exceed $650.

The claimshall be subnitted by the funeral director to the Departnent on a
Cl aim Order/ d ai m Voucher, and shall be approved by the regiona

adm nistrator. Cdains shall be submitted within 90 days after the child's
deat h.
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FOSTER CARE PAYMENT

FUNERAL EXPENSES ( Cont.)

Coment

For children not under Department guardi anship, the parents or guardians are
fully responsible for all funeral arrangements and expenses.

Legal reference: 441 | AC 156. 8(5)
Procedure

For a child under Department guardianship with parental rights termn nated,
approach the county fromwhich the child was committed to assune
responsibility for arrangenents and expenses. For a child under the

guardi anship of the Department with parental rights not term nated, approach
both the parents and the county fromwhich the child was comitted to assume
responsi bility for arrangenents and expenses.

Submit costs that are not assuned by the parents or the county of comm tnent
on form 625-5297, a Claim Order/Cd ai mVoucher. Forward the ClaimOder/d aim
Voucher to the regional adm nistrator with a statenent expl aining the outcone
of contacts with the county and parents. See Xl I1-J-Appendix for instructions
on conpleting the Caim Order/d ai m Voucher

The parents or guardian, if in need, may ask the county for assistance from
the general relief fund.

| owa Departnment of Hunman Services Revi sed Novenber 16, 1993
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Fields of Opportunities STATE OF IOWA
THOMAS J. VILSACK, GOVERNOR DEPARTMENT OF HUMAN SERVICES
SALLY J. PEDERSON, LT. GOVERNOR JESSIE K. RASMUSSEN, DIRECTOR

April 24, 2001

GENERAL LETTER NO. 13-3(1)-34

ISSUED BY:

SUBJECT:

Summary

Bureau of Alternative Living Services
Division of Adult, Children and Family Services

Employees’ Manual, Title X111, Chapter J(1), FOSTER CARE PAYMENT,
Contents (page 1), revised; and pages 5, 6, 25, and 26, revised.

Theinformation in IV-E €eligibility determination has been moved to Chapter 13-B. Information
on SSI was previously moved to Chapter 18-G.

Effective Date

Upon receipt.

Material Superseded

Remove the following pages from Employees’ Manual, Title X111, Chapter J(1), and destroy

them:
Page Date
Contents (page 1) November 16, 1993
5 August 14, 1990
6-11 September 15, 1992
12 November 5, 1996
12a September 15, 1992
13,14 August 14, 1990
15, 16 September 15, 1992
17,18 August 14, 1990
19-26, 263, 26b September 15, 1992

Additional Information

Refer questions about this general letter to your regional service administrator.

1305 E WALNUT STREET - DES MOINES, IA 50319-0114
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